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Zero-Downtime Systems:
lBusiness Continuity through Virtual Infrastructure

What's your plan if your systems went down now?

<

1. Panic? Locate hard-copy of resume and begin looking for a new job
2. Pray? Hope that your (untested for lack of hardware) recovery System works
3. Press a button? Move mirrored virtual machines onto production systems without any




RSS, Definitions for Marketers

XML Syndication technologies, such as RSS and Atom, are characterized by many competing standards and definitions. For simplicity, the below definitions are generalized to apply to all specifications. 

RSS is a web content syndication format. However, it is increasingly used as a catchall phrase for several XML-based web content syndication technologies, and as an acronym for Really Simple Syndication. 

Feed is the underlying XML file in RSS. 

Client Software RSS Readers are RSS readers that are downloaded and installed as software on a PC -- either as a stand-alone application or a plug-in to browsers or e-mail programs. Leading client software RSS Readers include SharpReader, NewsGator, FeedDemon, NetNewsWire and NewsCrawler.

Web-Based RSS Readers are RSS readers that run on a web server and are viewed via a browser. While Web-Based RSS Readers have the advantage of no software to install, they have the disadvantage of having to remember to check the web site. Leading examples include MyYahoo, Bloglines, NewsGator Online and Pluck.

Author is the author’s name and e-mail address. Most Client Software RSS Readers display author, while most web-based readers do not. SimpleFeed allows as many authors as the customer desires (e.g., NewsRoom, Community, Marketing, Support, John Doe, etc.). There is no size limitation to authors.  Different authors can help your customers organize your content as some RSS Readers allow sorting/searching by author.

Description is a summary of the Content. A small number of RSS Readers support content Description, most notably MyYahoo, but not as a default. Most RSS specifications limit Description to 500 characters, although most RSS Readers will display description of any size. 

Subject is the subject of the content. In the blogging world it is typically the title of the blog post. As most RSS readers only display the Subject, writing a compelling subject line is very important. Most RSS readers do not limit subject length, but subjects more than 50 characters may be abbreviated by the RSS Reader.

Content is the content of the RSS Feed. In most client software RSS Readers, the content is displayed in the preview panel. Some RSS Readers, such as MyYahoo and FireFox’s “Live Bookmarks” do not display content but pass through to the appropriate link. 

The Link is the hyperlink URL from one or more places in the Feed (but almost always the title) to the supporting web page. In SimpleFeed it can be any web page to allow for custom landing pages. 

Enclosures are similar to e-mail enclosures and can include media files, Office documents, etc. For example, “PodCasts” are audio files delivered as RSS enclosures. Certain RSS formats and certain RSS Readers support RSS enclosures.

Categories are tags assigned to content by the publishers of the content. Certain RSS Readers support categories and customers can use them for organizing content. SimpleFeed tags all content with its SimpleTag personalization technology for use by customers. 

Summary vs. Full Text depends on publisher preference. Feeds may have a summary of the content or contain the full content. Generally companies provide summaries to entice customers to click-through back to the site, while bloggers provide full text feeds to better serve readers. 

Unique URLs are provided by publishers for nearly all RSS Feeds. SimpleFeed provides URLs that are also unique to the customer and their content interests. As a result, customers get relevant information and publishers are able to precisely measure customer use of the feed. 

Delivery Rates for RSS are 100 percent, since a subscriber is pulling an XML file off a web server. That makes RSS a SPAM free, size limitation free, virus free medium. 

A Feed Read is a customer’s RSS Reader requesting a feed. In other words, this is a machine talking to a machine. 

A Feed Open is a customer opening the RSS Feed. In Client Software RSS Readers, this is typically a customer clicking on the folder to view the subjects of the content. In a Web Based RSS Reader, this is typically a customer clicking on the folder to see the subjects and or summaries.

Article Read is a click on a subject to see the related content.

A Feed Click is a customer clicking on a hyperlink back to the company web page. 

Feed Click to Homepage is when a user clicks on a logo, and is sent to the company homepage. Certain RSS readers present a logo when viewing content. 

Feed Click to Sub Page is when a user clicks on the subject or title which is typically hyper linked to a relevant web page. This is true for most RSS readers.

SharpReader a leading Client Software RSS Reader


[image: image3.jpg]9 SimpleFeed






MyYahoo, a leading Web-based RSS Reader
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A click here is a “Feed Open”





Subject or Title, a click here is an “Article Read”





Logo. A Click here is a “Feed Click to Homepage”





Subject or Title, a click here is a “Feed Click to Sub Page”
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