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iMakeNews offers RSS in both trackable and non-trackable formats. 

What is Trackable RSS?

Trackable RSS provides content publishers and marketers with the ability to identify exactly how many unique subscribers are accessing the feeds at any given time and to know what each subscriber is reading so that future content can be better matched to their interests. In addition, IMN's trackable RSS feeds can also be personalized and dynamic for each subscriber. This allows the publisher to include subscriber specific information in their feeds which can include everything from a "Dear John" introduction to an account balance. Newsletter articles can also be targeted based on subscriber demographics. For instance, subscribers in California might receive articles about earthquake and forest fire insurance, while subscribers in Massachusetts receive articles about blizzard safety.

For iMakeNews customers producing a trackable RSS feed is as simple as flipping a switch and then clicking the Post to Web button. The same content that is used in their HTML and plain text templates is prepared and output as an RSS feed.

Using Trackable RSS

RSS provides an additional distribution method for the content in a newsletter. While RSS adoption has grown significantly in the last two years, it still only represents a secondary communication channel and not necessarily an alternative channel. Even though some subscribers may choose to opt-out of receiving newsletters by email in favor of the RSS feed (and they are free to do so at any time), we do not currently recommend that any of our customers choose to offer RSS only as their distribution method.

How do we measure RSS activity?

We have found two key factors in measuring the uptake and use of RSS feeds.

· RSS Unique Usage

· RSS Unique Clicks

These two statistics can be reported on an issue-by-issue basis and across all issues as a complete history.  The data is segmented on an issue-by-issue basis since each new issue of a newsletter represents a new and different content feed. It is then possible to report across multiple newsletter issues to see the trend of RSS feed use.

RSS Unique Usage

This statistic tracks how many unique subscribers have added the RSS feed to their RSS feed reader. RSS readers operate by polling RSS feed URLs (web addresses where RSS feeds are located) that are explicitly input by the user. Each reader operates differently in terms of how it displays the information in the feed (plain text only or with HTML support, etc.) and in terms of how often it retrieves the feed (refresh rate).

The top level RSS Unique Usage statistic is a general measure of the number of unique subscribers that have requested the feed of a particular newsletter issue at least once. 

IMN establishes the full RSS usage picture by measuring the following details about each subscriber's use of the feed:

Last Request Date/Time – This is the last time that a request was made for the feed.

Total Requests – This is the total number of times that the feed has been requested.

Average Refresh – This is the average amount of time that has elapsed between feed requests. 

By looking at these detailed statistics together one can identify the most and least active RSS feed users. For instance, the Total Requests statistic indicates overall feed use by the subscriber at some time in the past. However, you need to look at the Last Request Date/Time to determine if they are still an active subscriber. The Average Refresh is an indication of the refresh rate being used within the RSS reader and is also a way of knowing which subscribers have placed the RSS feed in their readers and how up-to-date their information can be expected to be. 

RSS Unique Clicks

This statistic is very similar to clicks measured from an email. The principal use of RSS is to summarize articles that appear within the newsletter. Each summary includes a link to the full article on the Web. By tracking clicks on these links the newsletter publisher can gain a wider understanding of how their content is being consumed. Content popularity is then measured no matter what the content distribution method, whether it is by email or RSS feed, or even through a search engine referral or Web link.

Below is a picture of some actual RSS Feed Usage plotted against Clicks from email on a metrics trending chart:


As you can see, the RSS Usage represents only a very small proportion of overall activity on an email newsletter. Uptake of RSS Feeds will depend highly on how well they are promoted, the type of content that is being distributed, and the demographics of the audience. 

IMN provides the ability to promote trackable RSS feeds and assign them to subscribers with a single click on an email in their inbox. Trackable RSS feeds can also be provided immediately after a new subscriber registration is completed.

Who would use Trackable RSS?

We expect certain specialized classes of applications will find the most value in Trackable RSS. Some of these applications include:

· Internal corporate communication of time sensitive information via an Intranet.

· Personalized communications with an external sales force or channel.

· Ad-driven publications with highly targeted advertising and promotional requirements.

· Weekly television show and performance listings that change often and can be tuned to personal tastes.

· The online distribution of Blog content.

· Distribution of links to Rich Media content like video.

Why RSS?

RSS is a distribution method that is a hybrid between the "pull" of a Web site that sits passively awaiting people to find it online, and the "push" of an Email that actively sends content into email boxes. Using RSS readers and aggregators the subscriber has complete control over what they subscribe to. The content is automatically retrieved from the feed on a regular basis and the latest content is always available on the subscriber's desktop. The delivery is point to point, with no spam filtering, gateway, or firewall issues to contend with.

For more information about the iMakeNews service (with trackable RSS features) go to http://www.imakenews.com and signup for a free trial.
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