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Best Email Newsletter for Marketing Purposes  
Silver B2B 
Ceridian – Ceridian Small Business Solutions 
 
Brand/Client Side Team: 
Ambica Jones 
 
MarketingSherpa Summary – Why They Won: 
 
Segmenting a client list by company size worked wonders for this team. They created a 
newsletter especially for their small-business clients that reflected the unique issues facing small 
businesses, and reinforced the company’s expertise in serving smaller customers. They’ve asked 
us to keep results private, but the newsletter delivers extremely strong results, and has proven a 
valuable customer retention tool and a source of new leads. 
 
From Their Nomination Form: 
 
This campaign has created a “buzz” internally among various business units who want to 
similarly promote their content and product/service solutions. The eNewsletter has 
demonstrated extremely strong results, is well received by its customers, and has resulted 
in several strong sales leads. It has also improved brand loyalty and customer retention. 
Based on the success of this eNewsletter and internal sales demand, Ceridian has 
developed an additional sales eblast program to further support their marketing and sales efforts. 
 



© Copyright 2002-2009 MarketingSherpa LLC. 
It is forbidden to copy this in any manner. 

 
 

 
 



© Copyright 2002-2009 MarketingSherpa LLC. 
It is forbidden to copy this in any manner. 

 
 

 
 



© Copyright 2002-2009 MarketingSherpa LLC. 
It is forbidden to copy this in any manner. 

 
 

 


