Best Promotional Re-launch Blast
Silver Consumer
Align Technology — Invisalign Re-engagement

Brand/Client Side Team:
Tim Parkyn

Vendors/Agencies:
VML

MarketingSherpa Summary — Why They Won:

This campaign is special because of the absolutely phenomenal response it achieved in re-
engaging portions of the house prospect list. They were targeting prospects who hadn’t
responded in up to two years, but their messages got consumers to open and click through to a
host of online content and tools.

Sorry, the judges promised this winner that we would keep their results private. However, be
assured that we have seen all the data and were thoroughly impressed!

From Their Nomination Form:

The previous email program was focused only on new prospects who had very recently
expressed interest. After 6 weeks from opt-in, the contact stream ended and prospects that
had not made a purchase were essentially written off.

The centerpiece to our new email strategy was the revival of the conversation Invisalign had
started with the slightly more than 100,000 “dead” prospects in the marketing database. We
launched a re-engagement email series aimed at those “dead” leads with the goal of providing as
many user paths as possible, and monitoring the performance of those action and content-paths
to inform the layout and content of the ensuing emails.
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anISdlg" The Smile Connection

i3 Vicit Invisalign.com We've made a |ot of changes around [nwvisalgn. com. The n=w
: cita has many enhanced features to offer you mora healpful
&# Find a doctor infarmation abaut [rvisalign. From the basics of what it

actually is, to whethar it may fit your situation, we think
yvou'll [ike what our new site has to offer. Take a look at
some of those features below, and skart an the path toward
gatting a smile’ that shows off the real you.

WA Send bo a friend

Findd an InvEaign dosor

If you're .interestn?d_ln Ipmﬁalign but
! aren't quite sure if it's right for yvou,
:":a "*E"d;*;h:m'gm check out our self-assessment. With
SM;I:::B_mldm"!l__ttﬂ, this new featurs, you can answer
saml.nm st . quastmns atinuut your sml}e alnd _
T e A e lifestyls o And out if Tnwisalign might
ba right for your situaton. Wa'l
compile your anawesrs and give yaou
customized feedback on how Inwisalign
could fit vour needs. It's the perfact
start for getting & smile that's
parfacty yvou. SCark tha
self-asssssment boday!

Wil Invisalign At my life?

Invizalign succass stary

Inwizzlign has ssvaral Danafits
— being removable =nd
wirtuzlly clear — that truly Iat
wou live your life as ususl whil=
getting a ds=z=ling smila,

"I ahways vanted to have
=straighk keeth, but never
thought my smile would looi
thi= gre=t. Plus. no one =ven
knaw whan [ »as maaring tham.
I couldr't e hagpier!

- Gina

Explore the many ways

iszli n r it

Bead more pabtient storiss hars.

You are receiving this communication becau=e you Have ogted B2
recaive neve, updatas, @nd spedal offars from [nviealign.

fyou wish to remove yourself froem Future [nvissligs amalls, pleass ge hara
if vou cannat se= the links or Images 0 this enall, go harae.

To ensura you continuz to racaiva tha Invisalign emails; pieass.add
-n-.'i--,-_'i;rl'E‘.:-F'-lL rwi_-h-_-|i;n tom ko youwr address book,
We respect vour right to orivecy. vi=w our golicy.

Align TF_r_l"ﬂl_'InJll-. Tno.
=281 Martin Avenua
santa Clara. califarmia S5030.
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