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Best Email Opt-in Campaign  
Gold B2B  
BT – Mid-Market Economic Stimulus Campaign 
 
Brand/Client Side Team: 
Russell Cartwright, Ian Bushby, Alison Mahon, Chris Topham, Francis Gleeson 
 
Vendors/Agencies: 
Genius.com 
 
MarketingSherpa Summary – Why They Won: 
 
Anytime you can use email to turn a negative into a positive, we pay attention. Using a series of 
personalized emails BT responded quickly while the economy was crashing. Judging from the 
results, they gained the loyalty of their customers in the process. 
 
Sorry, the judges promised this winner that we would keep their results private. However, be 
assured that we have seen all the data and were thoroughly impressed! 
 
From Their Nomination Form: 
 
Using Genius.com email marketing, BT was able to quickly respond to market conditions in a 
manner that couldn’t have been afforded by other mediums. Within hours BT was able to: set up 
and deliver 15,000 personalized emails to a targeted list of high-priority customers, offer them 
useful information that could help their business during the economic recession and importantly 
(because Genius instant tracking and alerting capabilities) have their desk based account 
manager quickly connect and service customers who showed interest in BT products. 
 
In 10 weeks BT sent out a series of 5 emails. Each one targeted a specific concern and 
offered a BT solution that addressed that concern. 
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