Best Email Opt-in Campaign
Gold B2B
BT — Mid-Market Economic Stimulus Campaign

Brand/Client Side Team:
Russell Cartwright, lan Bushby, Alison Mahon, Chris Topham, Francis Gleeson

Vendors/Agencies:
Genius.com

MarketingSherpa Summary — Why They Won:

Anytime you can use email to turn a negative into a positive, we pay attention. Using a series of
personalized emails BT responded quickly while the economy was crashing. Judging from the
results, they gained the loyalty of their customers in the process.

Sorry, the judges promised this winner that we would keep their results private. However, be
assured that we have seen all the data and were thoroughly impressed!

From Their Nomination Form:

Using Genius.com email marketing, BT was able to quickly respond to market conditions in a
manner that couldn’t have been afforded by other mediums. Within hours BT was able to: set up
and deliver 15,000 personalized emails to a targeted list of high-priority customers, offer them
useful information that could help their business during the economic recession and importantly
(because Genius instant tracking and alerting capabilities) have their desk based account
manager quickly connect and service customers who showed interest in BT products.

In 10 weeks BT sent out a series of 5 emails. Each one targeted a specific concern and
offered a BT solution that addressed that concern.
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Credit Crisis survival kit-
Cost audit email

Are petrol costs squeezing your margin?
Dear Chris
I'm sure vou've seen the headlines and the prices at the pumps:

"Price of otl will double'

The Independent, Wednesday June 11ch, 2008

It's official: the increased price of fuel 15 mpactng on busmess, as the cost of produchon
surges at the fastest rate on record |

Is thi= affeching your orgamisation”

If =0, I can help 1dentify how you can emoeve petrol and travel costs from your busmess,
enabling 1t to operate more effectively and efficiently.

To find out more, or arrange a free cost review for your business, ring me, Genius Marketing,
an .

In"Staying Ahead of the Pack” — a senes of complimentary online seminars presented by BT
Cionferencing — a panel of speakers offer advice to SMEs on how they can overcome the curment
economic downtum.

Sl to come:

Part 3 — Managing change’, Tuesday 2nd September, 12:00-12:40pm
Cligk bere to register.

To find out more about our conferencing solutions, click here.

BT

IT » communications = support

Ploaas be ssars thal 5T sy priontiss amiscing tees coiomos Gl =ik o e il i e sneil
| Acocnlizg o the bete Sigurms From e O for Hatiosd Stiaticn

Emall dellvary
Ta ensure that flure emails from BT ans deiivered 5o your inbox and are 1ot frested &5 spam, please add
bibusinessfcomms. bt com 1o your address book or ISt of approved senders.

Frivacy pofloy
We want you ko Teed confident aboat the privacy of your personal information, o all the detalis we hold on you ans

prol=cled by our strict 8T privecy pollcy.

Uncubeoribe
Ta chiange your communicailon preferences, cick here orssnd am emall io blunsubsoribeiffibtcom Piesse noke
that it may iake up fo 28 days fo pooess your reguest

© Brifsh Telscommunlcations pic 2008, Regishensd oMice: 81 Newpate Eansst Lorgon EC1A TAL
Fegisiered in Engiand Mo 1500000
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Credit Crisis survival kit-
Containing Your Costs

Dear Chris,
In the current economic climate of nsing costs you will naturally be loolang at running a tighter ship.

As your BT Account Manager | wanted to let you know about a numiber of BT selubons which will help
you through these challenging economic Bmes by increasing your business efficiency and at the same
«COST CERTAINTY:

One Plan offers capped rates on many UK, landline to mobile and ntemational phone calls giving you
the cost certainty you need in these uncertam times. One Plan can also incude your mobile and
broadband so you benefit from improved rates and rentals. Click here for more informaton.

*SAVING TIME AND MOMNEY:
As traved costs rise, ET's Web Conferencing Senvices reduce the need for meetings, cutting petrol
costs and saving valuable time. Click here for more information.

*REDUCE WASTAGE AND INCREASE CONTROL: ]
e S Gring Yo Qe OOt Gtarty, Fof tse nfommciion EASE oo me. & cick here”
To find out more about our how | can help you contain your costs ring me on , today.

Genius Marketing

BT

IT » commuenications = supporl

Ploas foz s thut AT ey prrioriline cofuding frows sty mers Gt =fick on the urla in ihin sl

Emall gsllvary
Ta =nsure 1hat fUlUre emais from BT ane deiiver=d 5 your INDOX and are not irested a5 spam, please add
o ypour sddress book or Est of approved sengem.

Privacy poliay
We want you bo feed confident aboat the privacy of your personal information, 5o all the gefalls we hold on you ans
prolecied by our sirict ST privacy poilcy.

L;] Uncubesribs
To change your communication preferences, cick here or send an emall o bfunsubscribedbt com. Pisase note
that It may take up fo 28 days fo process your request

0 Briizh Teerommunications pic X008, Registensd ofMfce: 51 Newpate Eeset London ECTA TAL
FRegistered in Engiand ko 1500000
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Credit Crisis survival kit-
Containing Your Costs

Dear Chris,
In the current economic climate of nsing costs you will naturally be looking at running a tighter ship.

As your BT Account Manager | wanted o let you know about a numiber of BT solubons which will help

you through these challenging economic tmes by increasing your business efficiency and at the same
time, sawing you time and money.

+Z0ST CERTAINTY:

Ope Plan offers capped rates on many UK, landline to mobile and mtemational phone calls giving you
the cost cerainty you need in these unceriam times. One Flan can also include your mobile and
broadband so you benefit from improved rates and rentals. Click here for more information.

*SAVING TIME AND MOMEY:
As traved costs rise, BET's Web Conferencing Senvices reduce the need for mestings, cutting petrol
costs and saving vakuable time. Click here for more information.

*REDUCE WASTAGE AND INCREASE CONTROL:
Billing Analy=t is a free service which helps you identify unused lines and monitor call usage. reducing
wastage and giving you greater cost certainty. For more information please contact me, or click hers.

To find out more about our how | can help you contain your costs ring me on |, toeday.

Genius Marketing

IT = commaenicatons * support

Flexae he swws thal AT sy pricdlis aoseciisg these casosen el chuk on the ish in e cuail

Emall delvary
To ensure that fuiure emalls froes BT ane dellvered & your Inbox &nd are nof trexied as spar, please add

bibesiness@«omms bkcom o your address book or Est of approved sendeTs.

Privagy pollay
We want you 5o fesl confident about the privacy of your perIonal information, =0 all the detals we hold o you ane
protecled Dy our sifict BT privacy policy.

L;] Uncubsoribe
To change your communication preferences, cick hers or send am emall to bfunsubscribefjbt com. Pieass note:
ihakit may take up to 2E days io DMODESS YOur nequest

B Brsh Teiscommunications pic X008, Regishened office: 51 Kewgahe Ereet Londion ECTA TALL
tered i Mo 1200000
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Credit Crisis survival kit-
Retaining Customers in an
Economic Slowdown

Diear Marketing Manager Topham ,

BT recognises that keeping hold and maximesing the reverue from your existing customers has never
been maore important than in these challenging economic imes. After al customers are the lifeblood of
your basiness!

‘We also recognise thal competition has never been fiercer with your compeditors looking 1o snap up
yourr loyal customers any which way they can.

That's why as your Account Manager | wanted to drop you a line to show you how BT can help you

Diedivenng top class senace is wital to retaining happy loyal custormers, so here are three solubons that
nit only help you do just that but also ensure you need never miss a business enguiny:

BT Customer Manager solutions, such as Salesforce CRM help you build strong loyal customer
relationships, manage your customers' data more eficiently and importantly identify more revenue
opportunities within your customer base. Click here for more i [

BT Communications

is an integrated communications system that can be talored o your own requirements. Think of itasa
tefephone system that links staff with customers and collsagues wherever they work — offce, home or
mobide, and it's avadable with 0% finance with BT Finance. Click here for more information.

Office Anywhere and BlackBerny®

allows you to conduct business on the move, 50 you can senvice your customers as and when
required, kesping them satisfied and loyal. Also, dnnﬁtﬁﬂ?.ufhﬁlrﬁsﬁhmvmnewmmssw
being able to keep in touch when on the move{RIM 2008). For more information please contact me or
click here.

To find out more about our how | can help you atiract more customers ring me on | today.
Genius Marketing

sTE

IT = communications = support

Flenst he wware that BT sy priofitise cmsleciisg thoee ool el click on the ish in haenail

Emall delbvary

To ensure thak future emalls o BT are delivered fo your inbox and are nof frested 25 spam, please add
5 10 your address bock or Est of approved senders.

Privasy polloy

We want you &5 Tesi confident about the privacy of your parsonal information, 50 ofl the dafalis we hold o you ans
protected by our strict BT Drivacy poilcy.

Lj Uncebsoribs
To changs yoar communication preferences, cick Here or se=nd an email to bsunsybsoribefPbloom . Please nobe
1hat it may take up fo 28 days io DROCESS your request

£ Britsh Telzrommunications pic X008, Regishensd office: 51 Newgate: Eeset Lordon EC1A TAL
FRegistered in Engiand ho. 1200000
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