Best (or Most Dramatic) Test You Learned From
Silver Consumer (tie)
AirTran Airways Email Template Test

Brand/Client Side Team:
Andrew Chang, Heather Johnson, Charles Brewton

Vendors/Agencies:
e-Dialog

MarketingSherpa Summary — Why They Won:

This was, quite simply, a great example of testing done right — resulting in actionable changes
that drastically increased clicks and cut the unsubscribe rate in half. Great job.

Sorry, the judges promised this winner that we would keep their results private. However, be
assured that we have seen all the data and were thoroughly impressed!

From Their Nomination Form:

Both new templates outperformed the original control version with almost double the
clickthrough rate. Although one goal of the testing was to create an e-mail template that would
encourage A+ Rewards members to take advantage of more partner offers, we do not have
conversion data for the partners. We can infer from the increased opens and clicks that exposure
and interest in partner offers has increased.

Testing members’ behavior over time has consistently yielded improved results, showing

that with more relevant content, customers are staying engaged. Furthermore, while

increased ticket sales were not the primary goal of the project, the incremental revenue has been
a welcome bonus.
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Starting today, AirTran Airways customers can now earm 3 A+ Rewands credits with :
any new wireless rate plan from any of the nation's leading wireless providers. Oryou |}
can eam 3 A+ Rewards credits for extending your wireless contract with select i
wireless carriers, all via A+ Rewards Wireless, !
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Sq visit waw aplusrewardswirsls m today and choose from all the leading
wiré!iss providers and handset manufacturers. Your 4+ Rewards credit eaming
opponunities are abundant

+ 3 A+ Rewards credits when you activate any new wireless rate plan.
+ 1/2 A+ Rewards credit per $100 spent on wireless accessores.
* ‘Youcan even eam 3 A+ Rewards credits for new Satellite TV senice

This exclusive opportunity is only available onling at www aplusrewardswirgless com
or by calling 1-888-843-0487. You wontfind this deal in stores ar on other phone
carrier siteg

Find Out More »
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Gt Spacial discounl rabis anBma you we pour AifTran
Airways &+ Rawares COP number 1289480 and eam
friple A+ Rewards credits on any rental of any vehicle
Trough Octaber 31, 2098,

T rasars this ofr offing. call your Trawel Agant. of Hert
dirgclly a1 1.800-654-2210 in the L 5, and Puerio Rico, Or
cadl your local Hertz afoa. A1 the ime of reserdabon, you
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mémbarship number, your &+ Rewards Discownt Plan
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It's Your Last Chance
m 1o Join Danica Patrick's Pit Crew!
HER PIT CREW One hacky winner and a guestwill iy ATran Airays 12 jon
) ' ®e ranks of Danica’s Pit Crew st selec races throughout
Yﬂu B 2008 $ea30n. Yeull Be closer 1o e 3chon than jou've
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