
Best Promotional Message – Direct Sale or Lead Gen Offer 
Gold B2C 
NW Natural – Smart Energy Challenge 
 
Brand/Client Side Team: 
Cory Beck 
 

Vendors/Agencies: 
HMH, ExactTarget 
 
MarketingSherpa Summary – Why They Won: 
 
It’s always a pleasure for an agency to take over a campaign and hit it out of the park, and this award 
winner is a great example, achieving a lift of 1,800% over the previous agency. NW Natural wanted 
an email campaign to boost participation in its carbon-offset program. New creative and messaging 
resulted in 5,400 registrations -- more than 1/3 of the company total goal from all marketing efforts 
-- and a clickthrough rate of nearly 45%. 
 
From Their Nomination Form: 
 
We collaborated with the client to clearly understand the recipient mindset and their depth of 
understanding around the content being presented. We then tailored our content and design 
accordingly. 
 



 



 



 


