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MarketingSherpa Summary – Why They Won: 
 
For tennis fans, there’s nothing like a receiving an email from one of the world’s best tennis players. 
The ATP World Tour, the men's professional tennis governing body, developed a welcome message 
for new members of its Fan Credential online membership program that used Roger Federer’s name 
and image to create excitement. The message featured Federer’s name in the “from” line, and when 
opened presented a personalized note to subscribers and photo from the tennis great. But the point of 
this copy was to get new subscribers to click through to a preference center where they could specific 
exactly what kind of email they want to receive in the future.  
 
Sorry, the judges promised this winner we’d keep their results private. However, the unique approach 
and focused call-to-action delivered impressive results.  
 
From Their Nomination Form: 
 
The message created an immediate impact and a pleasant surprise effect to the tennis fans. The 
message from Roger Federer was creative, written in a fan-friendly approach, and re-stated the value 
proposition of the entire email program.  
 



 


