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The Challenges

1. Do more to educate and cultivate high
value customers with fewer available

reSources.

2. Expose customers to the full spectrum
of Sun solutions through progressive
engagement.

3. Establish business rules to help identify
gualified leadg; drive pipeline!
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The Insight

1. Hot topics such as virtualization, identity
management, storage, SOA, web
Infrastructure, compliance and digital data
are driving business initiatives.

2. IT departments are looking to multiple
vendors to serve their technology needs.
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The Vision

Create a multlayered,industry-specific
knowledge community designed to
keepvisionary companiesn track,
help them deftlynavigate business
challengesand quickly discovdridden
opportunities.

Fromanywhere At any time.
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The Strategy

A Hone the focus of visitors on industry
trends, key business challenges and Sun
solutions that meet themAll free of sales
pitch, clutter and ads.

A Refresh content monthly in the fashion of a
themed,dynamiconline magazine.

A Reach out to members and prospects once
a month, promotinghew information,
solutions and decisiemaking tools.
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The Approach

A Establish a creative theme that can be
extended into multiple industries and the
global arena.

GPS Generate discussion. Provide direction. Solve problems.

A GPS Pilot: Build a relevant, virtual
experience for targeted Communications
customers.

A Develop a content strategy andrBonth
calendar to support the pilot.
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Message Developer Add-Ins

From: Sun Microsystems [SunGPS @solvewithsun.com]

To: Julie Wisdom

Cc

Subject: Wby the Fastest Growing Social Metworks use Sun

microsystemns

Dear Julig,

If you're looking for evidence that the Web is where your customers
are, here’s an eye-popper: Global Internet usage increased nearly
400% in less than a decadet. Ofthe 6.7 billion people on the planet 1.5
billion are onling

Go to Sun GPS now to discover ways to deliver your telecom-based
products and services to on-demand consumers via a medium they love.
And do it easier, better and cheaper with Sun Web Tier solutions.

Waiting for you at Sun GPS this month is the article Top 5 Fastest
Growing Social Networking Sites Rely on Sun, as well as videos and
other downloads to help you harness explosive Web growth and contain
costs.

Go to SunGPS now and we'll give your key to managing the

‘Web: A sleek 4GB LaCie iamaKey USB Flash Drive,
preloaded with select Sun Web Tier assets.

GET WEB GUIDANCE AT SUN GPS

Your partner in IT efficiency,
Sun Microsystems

@Sﬂﬂ Bring the Web agility of Facebook to Babcock & Jenkins with Sun

Acquisition

Fe

Cultivation

Developer Add-Ins
Fram: Sun Microsystems [SunGPS @solvewithsun, com]
To: Julie Wisdom
Cc
Subject: Wiy the Fastest Growing Social Metworks use Sun

| — |
@S Now @ Sun GPS: 4
un » Top 5 Fastest Growing Social Networking Sites Rely on Sun

» Storage Success

microsysberns

Web-powered enterprise:
Top 5 Fastest Growing Social Networking Sites Rely on Sun

Hundreds of milions of people are using social networking sites to
express identity, establish affinities and unleash their creativity. In fact,
chances are you or someone you know is on one right now.This new
social ecosystem is as rich and diverse as the individuals defining it"and
your high-demand telcom offerings are swimming in the same tidepool

READ MORE NOW

Go to SunGPS now and we'll give your key to managing the Web: A sleek 4GB LaCie
iamakey USB Flash Drive, preloaded with select Sun Web Tier assets. B

Storage Success:
Sun Storage 7000 Systems: Engineered for
Savings Interactive Cost Comparison Guide

Discover what Sun,s Storage 7000 Systems can

management time. and space constraints. Use

bring to your business in terms of reducing costs,

Virtualization Metrics:
How We Did It—Sun's Energy Efficient
Datacenter

See how Sun slimmed its own datacenter from
-

252,000 to &0,000 square-feet resulting in
exponentially better performance and an =
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Dynamic
Landing Page

Preferences determined
by active (surveying)
and passive (behavioral)
profiling.



